
Stonewall Kitchen   is a manufacturer, distributor, and retailer of gourmet 

specialty foods and high -end home products. They are a private company with an 

estimated sales growth of 15-20% each year for the last several years. Their 
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6,000 wholesale accounts nationwide. With 75% of their sales coming through 

their website, wholesale channel, or guest services center via phone, Stonewall 

needed secure and reliable credit card processing software to expedite their sales 

and to service their customers.  

Business Profile  
Manufacturer and distributor  
of gourmet specialty foods and  
high-end home products.  
 
Business Challenge  
To find a secure, reliable electronic  
payment processing software  
integrated with Microsoft Dynamics NAV.  
 
Solution  
ChargeLogic for Microsoft Dynamics NAV  
 
Average Number of Transactions  
During Busy Season  
3,000 -5,000 per day  
 
Number of Users:  45  
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   the highest industry standards: PCI PA -
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Scenario  

Stonewall purchased Microsoft Dynamics NAV in 1999 to manage its back office 

accounting and inventory management. They secured a third party product in 2001 

to manage their credit card processing for website and telephone orders. Working 

with a NAV solution center, Stonewall had the add -on product connected to NAV 

with initial success. However, during the busy holiday season from November 

through Christmas, the solution had some major setbacks. Orders that were 

marked as submitted actually were not, and Stonewall devoted up to two hours of 

time every other night to address the issue. Jason Wilder, Senior Application 

Developer for Stonewall, set his alarm clock for 3 a.m. every night for about six 

weeks in order to check the system to ensure it was working. Even though the 

problems were resolved by the following holiday season, Stonewall was eager to 
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code gives us more control over the product for troubleshooting as well as making 
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Secure Transactions Mean Secure Customer Data  
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Stonewall, and our goal is to comply with the highest security standards set by the 

industry. With �&�K�D�U�J�H�/�R�J�L�F�
�V encryption and the fact that it is PCI PA -DSS 
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Stonewall Kitchen Gains Security and Reliability  
for Credit Card Transactions with  

ChargeLogic for Microsoft Dynamics NAV  


